---------- Forwarded message ---------

From: Ella at IVHQ <ella@volunteerhg.org>
Date: Thu, Sep 7, 2023 at 12:27 PM

Subject: Brooke, welcome onboard!

To: Brooke Enders <brooke.enders04@gmail.com>

Hi Brooke,

Congratulations, your place on the Bali program has been secured and I'm delighted to have you
onboard! Your journey starts here.

Program Summary:

Destination: Bali
Start Date: November 13, 2023
Project: Turtle Conservation

Total Duration: 2 weeks
Registration Fee: US$359 (Paid)
Program Fee: US$767 (Paid)

What to do next

I've upgraded your MylVHQ account to give you access to your personalized online preparation
tools to help you get ready. To make it super easy, these are organized as a step-by-step checklist.

The first step on your checklist is to read your personalized Program Guide. This contains all the
essential information you need to know. Please read this as soon as you can - you'll find it answers
many of the questions you’re likely to have in the first stages of your preparation.

Introducing our Local Team in Bali

When you arrive in Bali, you will be greeted and supported 24/7 by our partner organization, Green
Lion. They are a trusted, independent organization run by locals who will manage everything from
the moment you arrive until the end of your program, including your placement allocation. They are
very excited to have you and they will email you shortly to introduce themselves.

Once you arrive in Bali, the Local Team will be your primary support as they will be able to assist
you in-person. You can find their contact details in the Program Guide.

I’'m excited about assisting with your preparation! If you have any questions, the best way to contact
me is by sending me a message from your MylVHQ profile. Alternatively, feel free to give me a call
on any of the numbers listed here.

Kind regards,

Ella

Ella Thomson
Program Manager

E: ella@volunteerhqg.org

P: Find a local number to call me
W: https://www.volunteerhg.org
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From: Ella at IVHQ <ella@volunteerhqg.org>

Date: Sun, Sep 3, 2023 at 12:52 PM

Subject: Brooke, you've been accepted!

To: Brooke Enders <brooke.enders04@gmail.com>

Brooke, You have been accepted to volunteer in Bali - Ubud with IVHQ!
Hi Brooke,
Congratulations, you've been accepted to participate in the Bali program with International Volunteer HQ!

My name is Ella and as your dedicated Program Manager, I will be supporting you on each step of this exciting journey. I’'m happy to
confirm that you meet all the requirements for this volunteer project and I currently have a place available for you on the dates
you’ve chosen.

You will need to apply for a B 211 Social Visa which we recommend applying for at least 3 - 4 weeks before your start date due to
the processing time. We recommend applying for this visa through your nearest Indonesian embassy. If your embassy does not issue
this type of visa you can apply for it directly through the local team's visa agency partner Global Visa Agency Ubud, Bali. You will
find their contact details on your checklist under the "Check border requirements to enter Bali" option once you have registered for
the program.

Your Program Summary

Destination: Bali
Start Date: November 13, 2023
Project: Turtle Conservation

Our fees explained

The Registration Fee of US$329 secures your place and covers all our support and tools to arrange your participation and help get
you prepared. Once you’ve paid this, we will upgrade your MyIVHQ account so you can start your online preparation and training.
We have a step-by-step checklist for you to complete, with timely reminders so you don’t miss anything important.

The Program Fee of US$767 will be due on October 14, 2023. This covers the cost of hosting you, including airport pick-up,
orientation, in-country support, accommodation and meals for the duration of your program. Three meals are provided Monday
through Friday with only two meals on the weekend.

Although our prices are in USD, you can choose to pay in more than 10 different currencies at the prevailing exchange rate. Please
note, airfares are not included in your fees.

Any questions?

Just reply to this email if you have any questions and I’ll be happy to help. I’'m very excited to be supporting you through this life
changing experience!.

Happy planning!

Ella

Ella Thomson Program Manager
E: ella@volunteerhqg.org P: Find a local number to call me W: https://www.volunteerhqg.org
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---------- Forwarded message ---------

From: I Gusti Ngurah Widyantara <global tsv@yahoo.com>
Date: Wed, Nov 1, 2023 at 8:16 PM

Subject: Re: Urgent- visa application

To: Brooke Enders <brooke.endersQ4@eomail.com>

Dear Brooke Enders

We inform you, your E-visa has been approved.

we send your E-visa, please print it, to show proof of your E-visa when you arrive at the
Indonesian airport, and bring these together with the passport original.

Before 01-02-2024 you must arrive in Indonesia.

Thank you

Best regards
Global Agency Ubud

Pada Senin, 30 Oktober 2023 pukul 17.18.02 GMT+8, | Gusti Ngurah Widyantara
<global tsv@yahoo.com> menulis:

Hello
We have received your payment
Thank You

Best Regards
Global Agency
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MINISTRY OF LAW AND HUMAN RIGHTS OF THE REPUBLIC OF INDONESIA -VIS‘ k

DIRECTORATE GENERAL OF IMMIGRATION
]

Jakarta, 01/11/2023

Dear,

BROOKE JASMINE ENDERS

GREEN LION BR GEPOKAN PEJENG KELOD
TAMPAKSIRING GIANYAR

o
We would like to inform you that your visa application has been approved, with the following daEds?:
(This document contains the approval of your visa application, with the following data)

A. VISA DATA

ID/ Application Number . 170436303231307
Visa Type ST
Purpose of Visit : TOURISM
Visa Registration Number 1 2A12IM29443-X
eVisa Number : EVX0374162LN
Visa must be used by : 01/02/2024
Length of Stay in Indonesia : 60 DAY

B. APPLICANT DATA
Gender . FEMALE
Place of Birth : KAMLOOPS CAN
Date of Birth : 26/10/2004
Nationality : CANADA
Passport Type : PASPOR
Passport Number : AW038084
Place of Issue : HALIFAX
Passport Expiry Date . 17/02/2033

Address in Indonesia : GREEN LION BR GEPOKAN PEJENG KELOD
TAMPAKSIRING GIANYAR

INFORMATION:

1. Foreign Nationals are required to present the same Travel Document used for the E-Visa application
Immigration Inspectors at Immigration Check Points / Inspections;
2. Foreign Nationals are subject to all Indonesian Laws and health protocols which is being enforced;

3. Stay Permit Extension may be done at a local Immigration Office, nearest to place of residence, when
applicable;

4. Holders of an electronic temporary stay visa (eVisa) with a visa number ending in 'LN" are required to report
to the nearest immigration office within 30 (thirty) days from the date of entry to Indonesia to obtain a
Temporary Stay Permit (ITAS);

5. Holders of an electronic temporary stay visa (eVisa) with a visa number ending in 'DN' are required to
report to the nearest immigration office within 7 (seven) days from the date of visa issuance to obtain a
Temporary Stay Permit (ITAS);

6. For more information, please visit www.imigrasi.go.id.

H.R. Rasuna Said Blok X 6 Kav. 8, Kuningan, South Jakarta . Call Centre 021-1500116
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---------- Forwarded message ---------

From: TGL IVHQ Bali <ivhgbali@thegreenlion.net>
Date: Fri, Nov 3, 2023 at 1:39 AM

Subject: Welcome to Green Lion Bali!

To: Brooke Enders <brooke.enders04(@gmail.com>
CC: Ella Thomson <clla@volunteerhq.org>

Selamat Datang!

It's great to hear that you’'ve made the decision to participate with International Volunteer HQ. We are thrilled
that you have chosen to join our program here in Indonesia!

As your in-country coordinators, we are pleased to be of service to you. My name is Ayu and | will be
responsible for you during your stay here in Indonesia. My job is to look after you once you arrive in the
country. Please try to direct inquiries to Ella at IVHQ before your arrival and remember to submit your flights
and insurance details via your My IVHQ profile, which IVHQ will then pass on to me.

We have received your application and are reviewing it carefully for your program arrangements. While you
are here, we will provide safety and security from our end and request you to cooperate with the House rules,
curfew time, etc. You will get to know more in detail upon your arrival.

Your accommodation is covered from Sunday, November 05, 2023 through Saturday, November 18, 2023.
Checkout is on Saturday before 12 pm. Please let us know if you require one or two additional nights of
accommodation before or after your program start date so that we can arrange this for you.

If you would like to join our Culture Introduction program(1 week) please let Ella know in advance and she will
add this to your IVHQ Profile. Please note that if you do not inform her about this, you will have a One day
Orientation at the beginning of your program.

Your Visa to enter Indonesia

Our program is a short-term program classified under a Social cultural Category since as a part of the
program you will learn about the culture and traditions, Social engagement, travel, and explore the country.
The visa appropriate for your program is B211A - Social Cultural Visa and it should be applied for and
approved before you arrive in Bali. It is mandatory for all participants who join our programs to have this visa
with them. Therefore, you must have a B211A Social Cultural Visa prior to arriving in Bali. More information
on getting your visa is as follows. The standard visa application process takes 10-15 working days. The
express service can complete the visa process in 5 -7 working days for a fee of 4,500,000.00 IDR.

Contact Information

Name of the agency : Global Agency Ubud
Contact Email : global_tsv@yahoo.com
Contact WhatsApp : +62 812 3941 0158

Once again, thank you for choosing IVHQ’s volunteer abroad program in Indonesia. Please let me know if you
have any questions or concerns and | will be happy to contact you directly. We look forward to seeing you in
Indonesia soon!

With kind regards,

Ayu (Sang Ayu Putu Tanuari)
Indonesia Program Manager
WhatsApp: +62 (0) 821 4463 4202,
T: +62 811 3961 8015

E: ivhgbali@thegreenlion.net
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